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CHAPLAIN FIELD REPORTS 

In April, we delivered our Death Notification course to 
Durham County EMS and the newest Durham Police 
recruits. This training equips first responders with the 
tools and confidence to deliver difficult news with 
clarity, compassion, and professionalism. It also allows 
us to introduce Emergency Chaplains and the support 
we provide long after the initial call is over. 
 

One of our chaplains was dispatched to the scene of a 
self-inflicted gunshot wound. After EMS stabilized the 
patient and transported him to the hospital, the chaplain 
met the family at the emergency department, staying by 
their side to offer prayer, emotional support, and a 
listening ear until additional relatives arrived from out of 
town. The chaplain also checked in with the EMS crew 
before clearing the scene. 

At the time of this writing, our chaplains are actively 
ministering to Durham EMS following the unexpected 
death of Lt. Kevin O’Connor. Details remain incomplete. 
Please pray for his family, his colleagues, our chaplains, 
and all those impacted by this sudden loss.  
 

A police chaplain conducted a Critical Incident Stress 
Debriefing (CISD) for multiple public safety agencies 
following a particularly traumatic call. The chaplain also 
followed up one-on-one with several responders to 
assess ongoing needs and offer additional care. CISD is a 
key tool for helping teams process trauma, rebuild 
resilience, and return to duty with strength. 
 

A fire chaplain was dispatched to a house fire that 
displaced a family. While fire crews worked the scene, 
the chaplain remained with the family to offer support 
and explain next steps. Afterward, the chaplain helped  
coordinate lodging and emergency aid through the Red 
Cross. 
 

During National Public Safety Telecommunicators Week 
(April 13–19), Chaplain Ralph visited Durham 911’s 
newest recruits to share about the work of Emergency 
Chaplains and offer encouragement on building 
resilience in such a high-pressure role. We’re grateful for 
every opportunity to care for our 911 communicators—
often the first voice in a moment of crisis. 
 

Finally, we’re excited to share that a local hospital 
invited Emergency Chaplains to provide chaplaincy care. 
After a staff referral, one of our chaplains made seven 
visits—spending more than eight hours with a patient 
and family in crisis. Best of all, the patient, by God’s 
grace, repented and believed—professing faith in Jesus 
Christ as Savior and Lord! 

Chaplains Diane White and Dylan Stone with EMS Academy 39 

GIVE MONTHLY TO EMERGENCY CHAPLAINS  
Your support keeps us on the field to serve First 

Responders and citizens in crisis. 
EChap.org/donate 
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INVESTING IN THE NEXT GENERATION: UPDATES ON INTERNS 

At Emergency Chaplains, 
one of the greatest joys of 
our ministry is investing in 
the next generation of 
leaders.  
 
Last year, we launched a 
new chapter of our intern 
program by welcoming two 
remarkable high school seniors—
Titus Benfield and Lydia Templeton. 
After completing our Core Training 
and Fire Service Chaplaincy Program, 
they both gained valuable field 
experience through ride-alongs, fire 
service training, and time in the 9-1-1 
center, all under the mentorship of 
Chaplain Phil Sheridan. 
 
Today, we are thrilled to share what 
God is doing in their lives. 
 
Titus Benfield 
After graduating, Titus headed to 
Liberty University in Lynchburg, 
Virginia, where he wasted no time 
getting involved in public service. He 
joined the Lyn-Dan Volunteer Fire 
Department and recently completed 
his Firefighter certification. Balancing 
college and emergency services has 
been a challenge, but Titus has 
embraced it with maturity and a 
servant’s heart. 
 
This summer, Titus will return home 
to complete his EMT training at 
Alamance Community College—and 
we are excited to welcome him back 
as Emergency Chaplains’ Summer 
Intern! During his internship, Titus 

will assist with 
chaplaincy calls, 
administrative 
support, and special 
projects, gaining even 
deeper exposure to 
the practical side of 
ministry. In the fall, 
he plans to return to 
Liberty to continue pursuing the path 
God has placed before him. We are 
grateful to see his continued 
commitment to serving others and 
carrying the hope of Christ into the 
world of first responders. 
 
Lydia Templeton 
After finishing her internship, Lydia 
traveled to Kansas City to complete 
the Fusion program at Spurgeon 
College—a yearlong, intensive 
preparation for international 
missions. As part of her training, 
Lydia developed the physical, 
spiritual, and relational skills needed 
to serve cross-culturally. 
 
On May 1, Lydia departed for 
Madagascar, where she is now 
working alongside International 
Mission Board (IMB) missionaries. 
She will travel village to village, 
encouraging small churches with 
evangelism and discipleship, bringing 
the hope of Christ to those still 
walking in darkness. 
 
From her time as a chaplain intern, it 
was clear that Lydia wasn’t just 
checking a box—she was serious 
about following Jesus and making 

Him known. She carries a genuine 
love for people, a boldness in her 
witness, and a readiness to say yes to 
wherever the Lord calls her next. 
Whether she is planting seeds or 
witnessing a harvest, Lydia knows it 
is all God's work—and it is all worth 
it. 
 
We are honored to have played a 
small part in the journey of these two 
faithful young servants. Thank you 
for your continued prayers and 
support. Because of you, we can 
continue preparing the next 
generation to carry the Gospel into 
every field, every call, and every 
nation. 

L-R: Phil Sheridan, Titus Benfield, Lydia Templeton 

JOIN THE  
ECHAP PRAYER TEAM 

 

Pray for our  
First Responders, Public Safety 

Agencies, and our Chaplains.   
EChap.org/pray 

ECHAP CORE TRAINING 
 

Learn at your own pace—All Online 
12 Courses in Program 

Total Cost: $120 
 

Get more information at:  
EChap.org/training 

GRIN TRAINING 
3-Day ICISF Class 

May 20-22 in Winston-Salem 
EChap.org/GRIN 

BECOME A CHAPLAIN 
 

The need is growing.  
We can provide the training.  

Sign up today! 
 

EChap.org/training  


